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GUEST SERVICES:

Airport Greeter — The greeter is the very first impression the Wish Family receives from Give Kids The World. This
volunteer greets the Wish Family at the security exit at Orlando International Airport, escorts them to the baggage
area and assists with the rental car or shuttle service process. If you are interested in this volunteer position, your
contact information will be forwarded to our Airport coordinators. The Coordinators will contact you to set up an initial
shadow session. The Airport coordinators are responsible for scheduling all shifts there after. A small stipend is
available to assist with gas & toll expenses.

Supervisor: GKTW Airport Coordinators

Shifts: Varies based on family arrivals

Commitment Level: Varies

Family Interaction: High

Dress Code: Khakis and GKTW Polo

Age Requirement: 18+

Front Desk - This Guest Services position is responsible for checking in/fout Wish Families, clerical duties and
answering phones. Volunteers working PM shifts are required to conduct family orientations.

Supervisor: Manager On Duty/Front Desk Staff

Shifts: 8AM-Noon; Noon-5PM; 5-10PM Daily

Commitment Level: Weekly

Family Interaction: High

Dress Code: Khakis and GKTW Polo

Age Requirement: 18+ with valid driver license

Welcome Hut - Be the first to welcome everyone to Give Kids The World! Welcome Hut volunteers are responsible for
greeting all GKTW families, staff, volunteers and visitors. Volunteers will also assist with clerical duties and answering
phones.

Supervisor: Manager On Duty/Front Desk Staff

Shifts: 8AM-Noon; Noon-3PM; 3-6PM; 6-9PM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: Medium

Dress Code: Khakis and GKTW Polo (polo will be provided for you)

Age Requirement: 18+ with valid driver license

Media Center - Volunteers are responsible for checking in/out camcorders to Wish Families for use during their stay.
Duties include training families on camcorder operation, downloading digital photos to discs, camera logs, video
dubbing, disc finalizing, and clerical needs.

Supervisor: Media Center Coordinator

Shifts: 8-11AM; 6-8PM Daily

Commitment Level: Weekly, Bi-weekly, Monthly

Family Interaction: High to Medium

Dress Code: Comfortable, family-friendly clothing

Age Requirement: 16+

Special Requirements: Media Center Training Session

Digital Photography Program - Our photographers capture special moments with our Wish Families during Winter
Wonderland, Character Photos, Nick Mornings, Safari Double Dare, Horse Program, Pirate & Princess party, Village
Idol, Mayor Clayton’s Birthday Party and more! The volunteers use the Village digital camera and a training session is
required.

Supervisor: Media Center Coordinator

Shifts: Vary depending on program



Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable family-friendly clothing and closed-toe shoes
Age Requirement: 18+

Special Requirements: Digital Photography Training Session

Digital Photography Assistant - Photographers couldn’t capture once-a-lifetime memories without their trusty
assistant! Photography Assistants follow the photographer wherever they go and every time the photographer snaps a
picture, the assistant captures the family’s villa number! This allows the families to receive the correct pictures on the
photo disc at the end of their stay. Training is available on the job.

Supervisor: Media Center Coordinator

Shifts: Vary depending on program

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable family-friendly clothing and closed-toe shoes

Age Requirement: 16+

Shuttle Bus Driver/Conductor - The Shuttle Bus driver is responsible for operating 14-passenger shuttle bus to
transport families around Village grounds. The Conductor ensures safety for the families and operates wheelchair lift
as necessary. Duties include driving the shuttle, greeting families, assisting families with loading/unloading, operating
wheelchair lift, cleaning shuttle bus and notifying Engineering staff of any maintenance issues.

Supervisor: Engineering Staff/Manager On Duty/ Volunteer Services

Shifts: 8-10:30AM & 5:30-9:30PM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable family-friendly clothing and closed-toe shoes

Age Requirement: 25+ with valid driver license and clean driving record (Driver); 16+ (Conductor]

Guest Services Runner - The runner is responsible for assisting families with transportation to and from local
destinations (Central Florida attractions, Wal-Mart, local restaurant, pharmacy, etc.) During morning shifts, the
runner assists heavily with administrative needs.

Supervisor: Manager On Duty/Guest Services Staff

Shifts: 8AM-12PM; 5-9PM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: Varies by shift time

Dress Code: Khakis & GKTW Polo preferably

Age Requirement: 21+ for Village van; 25+ for 14-passenger bus

Special Requirements: Valid driver license and clean driving record. Volunteers 65 years or older must provide

a physician’s statement for driving eligibility. Volunteer must be able to follow directions and feel comfortable

driving large vehicles.

Concierge - The concierge volunteer provides information, suggestions and tips for different theme parks such as:
Walt Disney World Resort, Universal Orlando, Sea World, Busch Gardens, Wet & Wild etc. The concierge area also
works to create an overall VIP experience for our Wish Families by assisting with printing boarding passes,
personalized itineraries, making dining reservations and other requested services. If you know a lot about theme
parks and are passionate about guest service, this is the job for you!

Supervisor: Manager On Duty

Shifts: 8-10AM & 6-9PM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Khakis & GKTW Polo

Age Requirement: 16+

Special Requirements: Attend a family orientation and shadow a Guest Services shift.

Breaker - The Breaker volunteers will relieve our Train and Carousel volunteers for a dinner break. Volunteer
Services may ask you to help out elsewhere if needed.

Supervisor: Engineering/Entertainment

Shift: 6-8PM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High



Dress Code: Comfortable family-friendly clothing and closed-toe shoes.
Age Requirement: 21+ with valid driver license; 16+ for secondary volunteer

SUPPORT SERVICES/WAREHOUSE

Gift Giver - The Gift Giving volunteers assemble and distribute a gift for each day. Volunteers also set up a gift bag for
each villa welcoming a new arriving Wish Family. The Gift Giving volunteer uses a golf cart to drive to each villa to
distribute gifts to each child staying at the Village. Volunteer will work with a team of volunteers to complete the task.

Supervisor: Support Services Staff

Shifts: 9AM-1pm Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: Low to Medium

Dress Code: Comfortable clothes and closed-toe shoes for lifting and walking

Age Requirement: 16+ with valid driver license

Special Requirement: Volunteer must be able to lift 25 lbs. or more

Support Services Assistant — This volunteer assists the warehouse staff with various duties depending on volunteer’s
interests and abilities. Duties include, but are not limited to assembling gift baskets, filling requisitions, inventory,
moving storage items, gift wrapping, stuffing pillows, removing price stickers, assisting with shipping and receiving,
etc.

Supervisor: Support Services Staff

Shifts: Vary

Commitment Level: Weekly

Family Interaction: Low

Dress Code: Comfortable clothes that can be soiled and closed-toed shoes for lifting/walking

Special Requirement: Volunteer must be able to lift 25 lbs or more

Age Requirement: 18+ with valid driver license

ENTERTAINMENT:

Amberville Train Station/Marc’s Dino Putt - Amberville volunteers are responsible for greeting every family visiting
Amberville Train Station, playing with kids, supervising and monitoring the play areas, logging maintenance issues and
completing assigned tasks/projects for the Entertainment Department. Amberville volunteers provide train rides on
the JJ Express operation and assist guests in the Dino Putt area as well. All maintenance issues need to be logged and
reported to the Entertainment staff.

Supervisor: Entertainment Staff

Shifts: BAM-Noon; Noon-3PM; 3-5PM; 5-9:30PM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable, family-friendly clothing and closed-toe shoes

Age Requirement: 16+

Concession Stand — The Concession Stand volunteer is responsible for serving all concession snacks at Julie’s Safari
Theater, starting the featured movie of the day (if scheduled), maintaining and cleaning theater public area. A movie
may be substituted by a live performance depending on scheduled entertainment.

Supervisor: Entertainment Staff

Shifts: 7-9PM Tuesdays, Wednesdays, and Saturdays

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: Medium to High

Dress Code: Comfortable, family-friendly clothing and closed-toe shoes

Age Requirement: 16+

Carousel Operators - The Carousel volunteers are responsible for safely operating the Carousel for all Wish Families
and visitors. At least two to three volunteers are scheduled for all Carousel shifts for the safety of our families. The
Carousel volunteers may be asked to assist with Castle Monitor duties when needed.

Supervisor: Entertainment Staff

Shifts: 8-11AM; 5-9PM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High



Dress Code: Weather-appropriate, family-friendly clothing and closed-toe shoes
Age Requirement: 18+ to operate controls; 16+ to man the gate

Castle Monitor — The Castle Monitor is responsible for greeting all visiting families, assisting with the Star program
and the Dream Pillow Machine, playing with kids, cleaning up play areas, supervising and monitoring arcade and
completing tasks for the Entertainment department. Afternoon Castle Monitors are responsible for informing families
it is available for their use. Castle Monitors (during any shift] may be asked to assist the Carousel.

Supervisor: Entertainment Staff

Shifts: 8AM-Noon; Noon-3PM; 3-5PM; 5-9PM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: Medium (afternoon shifts) to High (morning and evening shifts)

Dress Code: Comfortable family-friendly clothing and closed-toe shoes

Age Requirement: 16+

Twinkle Hope's La-Ti-Da Royal Spa - Volunteers assist with a child-friendly makeover that includes face-painting,
nails, make up, hand massage, and airbrush tattoos. Volunteers for the Spa are responsible for greeting Wish
Families, signing guests in, maintaining cleanliness standards, and reporting maintenance issues and shortage of
products to Entertainment Staff.

Supervisor: Entertainment Staff

Shifts: 4:45-9pm Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable, family-friendly clothing and closed-toe shoes

Age Requirement: 16+

Ashley’s Art Corner - Love scrapbooking? Assist Wish Families in creating their very own GKTW scrapbook to ensure
their memories are never forgotten! Materials will be provided by GKTW and volunteers are needed to set up, assist
families and minimal clean up.

Supervisor: Entertainment Staff

Shifts: 10am-12pm Sundays

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: Medium to High

Dress Code: Comfortable, family-friendly clothing and closed-toe shoes

The World's Largest Candy Land Game - We always say that the Village is like Candy Land come to life and we make
that happen every Sunday! Kids can play a life-size version of Candy Land at Matthew’s Boundless Playground and
volunteers help them right along with games, activities, songs and lots of dancing!

Supervisor: Entertainment Staff

Shifts: 6:30-9PM Weekly (Sundays)

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable, family-friendly clothing and closed-toe shoes

Age Requirements: 16+

Character Photos - Share that special moment with our Wish Families when children come face to face with their
favorite characters. Weekly visits are made from Disney and Universal characters. Volunteers assist with the photo
sessions by greeting families, calling names, position families for photos, and running line control.

Supervisor: Entertainment Staff

Shifts: 8-10:30AM (Mondays & Thursdays); 8-10AM (Fridays)

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable, family-friendly clothing and closed-toe shoes

Double Dare — Double Dare is a WILD time at the Park of Dreams Serendipity Ship stage. GKTW Families gather
together for trivia, messy challenges and a PIE-NALE! Volunteers greet families, set-up and take-down Double Dare
set, serve as stage escorts, and provide a fun and safe environment.

Supervisor: Entertainment Staff

Shifts: 6:30-9PM Weekly (Mondays)

Commitment: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High



Dress Code: Comfortable clothes that can be soiled and waterproof, closed-toe shoes
Age Requirement: 16+

Big Splash Bash - The Big Splash Bash takes place at the Park of Dreams Pool, on the Serendipity ship stage, and will
give Wish Families the perfect way to beat the heat while having fun! The poolside party will include water balloon
games, squirt guns, ring tosses, and flying, wet sponges! Volunteer duties include set up, facilitating games,
interacting with families and cleaning up the games and ship area.

Supervisor: Entertainment Staff

Shifts: 6-8:30pm Weekly (Tuesdays)

Commitment: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Weather-appropriate, family-friendly clothing and waterproof, closed-toe shoes

Age Requirement: 16+

Kids" Night Out - Nearly one of the most interactive programs the Village has to offer, Volunteers are paired up with a
child for the night. Volunteers and kids play together, eat dinner together and then enjoy an entertainment show at the
Park of Dreams Serendipity ship stage or Julie’s Safari Theater. KNO volunteers are responsible for attending
program orientation conducted before each program. Volunteers may not be assigned to a child depending on family
attendance. Volunteers are expected to assist with related KNO duties and entertainment activities duties or assist
other areas in the Village.

Supervisor: Entertainment Staff

Shifts: 5:30-9PM Weekly (Mondays & Wednesdays)

Commitment Level: Weekly; Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable, family-friendly clothing and closed-toe shoes

Age Requirement: 18+

Village Idol - Children get their moment in the spotlight and it's one to remember! Volunteers help by registering kids,
setting up the stage, take-down, ushering guests and facilitating an overall entertaining and show-stopping affair! Only
winners every week!

Supervisor: Entertainment Staff

Shifts: 6:45-9:15PM Weekly (Wednesdays)

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable, family-friendly clothing and closed-toe shoes

Age Requirements: 16+

Winter Wonderland & Winter Wonderland Parade - Every Thursday evening, The Village turns into a Winter
Wonderland as Santa and Mrs. Claus arrive from the North Pole. Become a Christmas elf in Julie's Safari Theater by
setting up, delivering gifts, greeting families, running arts and crafts, cookie decorating, assisting with carriage rides
and helping Mother Nature make it snow! You may also take part in the Winter Wonderland Parade by pushing/pulling
floats across the Avenue, dressing in costumes, dancing with families, and helping to store floats after the parade, etc.

Supervisor: Entertainment Staff

Shifts: 6-9PM Weekly for program; 6:30-9PM Weekly for parade (Thursdays)

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable, family-friendly clothing and closed-toed shoes

Age Requirement: 16+ with good physical ability

Winter Wonderland Decorating — Help create some behind-the-scenes Winter Wonderland magic! While Wish Families
enjoy the Central Florida area, Santa’s Elves come out to decorate the Avenue of Angels in preparation for the
evening's festivities. Volunteers must be able to lift up to 30 lbs.

Supervisor: Entertainment Staff

Shifts: 2-4pm Weekly

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: Low

Dress Code: Weather-appropriate, family-friendly clothing and closed-toe shoes

Age Requirement: 16+



Story Time Corner: Read holiday stories to children and their families in the Ice Cream Palace during our Winter
Wonderland celebration! Volunteers may dress as Santa’s Elves and interact with children in a story time setting.

Supervisor: Entertainment Staff

Shifts: 6:30-8pm (Thursdays)

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Elf costumes welcome! Must be family-friendly with closed-toe shoes

Age Requirement: 16+

Pirates & Princesses Party — Ahoy Matey! Kids get sworn in as pirates or donned with tiaras. It’s a night of fantasy,
adventure and fun. Along the Avenue of Angels, games and activities are out for children to enjoy. Maybe you are the
next pirate or princess of the night! Volunteers set up, break down, and run the games and activities along with
encouraging children to join in the fun.

Supervisor: Entertainment Staff

Shifts: 6:30-9PM Weekly (Fridays)

Commitment: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable, family-friendly clothing and closed-toe shoes.

Age Requirement: 16+

Pirates & Princesses Processional - Our procession provides our volunteers a chance to interact with our families
during the Pirate & Princess party. You may be asked to become a pirate or princess, assist with floats, or protect our
princess from those daring pirates.

Supervisor: Entertainment Staff

Shifts: 7-9PM Weekly (Fridays)

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable, family-friendly clothing and closed-toe shoes

Age Requirement: 16+

Horse Program - Each week, the Village gives children a chance to meet and ride real horses! Volunteer duties
include signing in families, putting on safety helmets, assisting with mounting riders on horse, leading/guiding horses,
side walking horses, creating certificates for riders, distributing hats, and track maintenance. Volunteers are
responsible for upholding safety standards set forth by Horse provider and Entertainment staff.

Supervisor: Entertainment Staff/Horse Handler

Shifts: 8-11AM Weekly (Wednesdays & Saturdays)

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable, weather-appropriate, family-friendly clothing and closed-toed shoes

Age Requirement: 16+

Special Requirements: Horse Experience preferred, but not necessary. Weather Conditions may vary.

Mayor Clayton’s Birthday Party - Birthday Party volunteers are responsible for setting up, running and cleaning up the
birthday party. The party is usually held outside Julie's Safari Theater and Amberville Train Station. Volunteers may be
asked to fill in other Entertainment venues [i.e. Castle, Carousel, Amberville, Julie’s Safari Theatre or Marc’s Dino
Putt). This position requires positive interaction with all families.

Supervisor: Entertainment Staff

Shifts: 6:30-9PM Weekly (Saturdays)

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Weather-appropriate, family-friendly clothing and closed-toe shoes

Age Requirement: 16+

Character Program — Previous character experience is not required. Volunteers may fulfill the roles of Mayor Clayton,
Ms. Merry, Murphy, Bakes the Dog, Windsor the Wizard, Buttons, Patches, Kailey the Penguin and more depending on
fit of costume, comfort of costume, animation in costume and interpersonal skills with families. Volunteers may be
called for last-minute shifts or asked to fulfill a character role, while volunteering outside the Character Program.
Mayor Clayton and Ms. Merry visit children in the Gingerbread House during breakfast and dinner and seven nights for
Villa tuck-ins. Other Village characters come out to play on various days. Characters are requested for special events



on and off property. Not interested in being in costume?Be trained as a lead volunteer (“Bunny Buddy”) and assist
characters during their shifts!

Supervisor: Character Program Coordinator

Shifts: 8-10AM Designated days; 6:30-10PM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable clothes and closed-toed shoes

Age Requirement: 16+ with valid driver license

Special Requirements: Character Training session

FOOD SERVICE:

Gingerbread House - The GBH volunteer is responsible for assisting with the serving of meals, running food, refilling
drinks, bussing tables, and clean-up. This is a true team effort by all involved. Groups, from the Central Florida area,
fulfill monthly dinner shifts and weekend shifts. Individuals volunteer for breakfast shifts Monday through Friday and
as substitutes for groups whenever necessary.

Supervisor: Perkins Staff

Shifts: 7:30-11AM; 5:30-9PM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable, family-friendly clothing and closed-toe shoes a must. Hairnet/hat required for

volunteers behind the serving line.

Age Requirement: 12-15 with an adult; 16+

Ice Cream Palace - The ICP volunteers are responsible for serving all ice cream and soda fountain drinks to families.
Duties include preparing milkshakes, sundaes, banana splits, restocking food items and clean-up.

Supervisor: Volunteer Services/Service Manager on Duty

Shifts: 7:30AM-Noon; Noon-3PM; 3-6:30PM; 6:30-10PM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable, family-friendly clothing, closed-toe shoes and hairnet/hat a must

Age Requirement: 12-15 with an adult; 16+

Express Start Breakfast — Volunteers to serve breakfast food to go in the new Express Start Breakfast station. One
volunteer greets guests, takes their order and distributes food while a second volunteer prepares and packages food
such as cinnamon rolls, omelets and breakfast sandwiches. Duties also include restocking food items and clean-up.

Supervisor: Gingerbread House Staff

Shifts: 7:15 - 11:30AM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: High

Dress Code: Comfortable, family-friendly clothing, closed-toe shoes and hairnet/hat a must

Age Requirement: 12-15 with an adult; 16+

Katie's Kitchen - The Katie's Kitchen volunteers are responsible for taking food orders, utilizing computerized order
system, packaging orders for pick-up and delivering food orders to guest villas using a golf cart. Duties also include
maintaining food-service standards set forth by Boston Market, set up and minimal clean up.

Supervisor: Boston Market Staff

Shifts: 11am-3pm; 3-6:30pm; 6:30-10pm Daily

Commitment Level: Weekly, Bi-Weekly, Monthly, Substitute

Family Interaction: Medium

Dress Code: Comfortable, family-friendly clothing, closed-toe shoes and hairnet/hat a must

Age Requirement: 16+ with valid driver license

Cookie Cart - Volunteers operate the snack cart, delivering cookies and drinks to families around the Village. The
volunteer may be adjusted to an alternate volunteer area last minute due to inclement weather.

Supervisor: Perkins Staff

Shifts: 6-8PM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: Medium to High



Dress Code: Comfortable, family-friendly clothing and closed-toe shoes
Age Requirements: 16+ with valid driver license

Breakfast Cart - The Breakfast Cart delivers continental breakfast items to families requesting room service or to
those strolling through the Village in the morning. Volunteers will use two-way radios to receive breakfast cart orders
from Village operator.

Supervisor: Perkins Staff/Guest Services

Shifts: 7:30-10AM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: Medium to High

Dress Code: Comfortable, family-friendly clothing and closed-toe shoes

Age Requirements: 16+ with valid driver license

Pizza Cart—The Pizza Cart volunteer delivers fresh made pizzas made by Perkins in Mama Merry’s Pizzeria. The
Pizzeria is convenient way to provide meals to late-arriving families or guests craving a late night snack! Volunteers
will assist in making pizzas, taking orders via phone and delivering pizzas on a golf cart.

Supervisor: Perkins Staff/Volunteer Services

Shifts: 7-10:30PM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: Medium to High

Dress Code: Comfortable, family-friendly clothing and closed-toe shoes

Age Requirements: 16+ with valid driver license

OTHER VOLUNTEER OPPORTUNITIES:

Hula Hut Helper - Volunteers serve as hosts in our volunteer-only lounge located by the Park of Dreams Pool. Duties
include greeting volunteers, managing the lounge and assisting with breakfast and dinner service. Specific duties
include coffee service, food running, restocking supplies and light cleaning.

Supervisor: Volunteer Services

Shifts: 7:45-10:30AM and 5:30-8:30PM Daily.

Commitment Level: Weekly, Bi-Weekly, Monthly, Substitute

Family Interaction: Low to Medium (will interact with volunteers/staff)

Dress Code: Comfortable, family-friendly clothing and closed-toe shoes

Age Requirements: 12-15 with an adult; 16+

Park of Dreams Pool Attendant - Volunteers help welcome Wish families to the new surf-themed pool and water
garden play area. Duties include distributing towels, issuing locker keys, assist guests with pictures at two photo
opportunities, organizing pool chairs, and light clean up. Please note volunteers do NOT perform any lifeguard duties.

Supervisor: Volunteer Services

Shifts: 9AM-Noon; Noon-3PM; 3-6PM; 6-9PM Daily

Commitment Level: Weekly, Bi-weekly, Monthly, Substitute

Family Interaction: Medium to High

Dress Code: Comfortable, family-friendly clothing and closed-toe shoes

Age Requirement: 12-15 with an adult; 16+

Volunteer Administrative Assistant — This volunteer is needed to work 3-4 hours assisting specific Village
departments. Administrative assistants work in a professional setting, handle sensitive information, answer phones,
copy, collate and complete clerical/special projects.

Supervisor: Varies by department

Shifts: Vary by department and day

Commitment Level: Weekly (Preferred)

Family Interaction: Low to Medium (will interact with volunteers/staff)

Dress Code: Business Casual

Age Requirements: 16+

Special Requirements: Computer and phone skills, clerical skills, positive attitude

Facilities Assistants — Volunteers working in the facilities area are needed to assist with vehicle maintenance, painting,
carpentry, electrical work, ac work, vacuum repair and maintenance, and landscaping assistance. Volunteers are not
required to work in all areas listed, but can work in areas consistent with skill level and abilities.



Supervisor: Manager of Engineering/Director of Facilities

Shifts: Vary

Commitment Level: Weekly

Family Interaction: Low

Dress Code: Weather and project-appropriate clothing and closed-toe shoes
Age Requirements: 18+

Special Requirements: Skills appropriate for work area

Special Events/Projects - Groups of volunteers are needed for annual special events and special projects. Groups can
participate in annual Halloween Party, annual Holiday Party, quarterly Landscape Work Days or complete special
projects (including but not limited to painting, deep cleans, weeding, pruning, etc.).

Supervisor: Varies upon event or project

Shifts: Vary upon event dates/times

Commitment Level: Varies

Family Interaction: Low to High

Dress Code: Varies by event. Closed-toe shoes and family-friendly clothing a must.

Age Requirements: 16+

Other Areas

e Angel Ambassador Program - provide tours, community presentations, work community events and spread
awareness about GKTW

e Fishing Pole Repair

e Entertainment [i.e. clowns, professional face painting, magicians, dancing groups, singing groups, caricature
artists, pet therapy, etc.)

If you are interested in one of these volunteer opportunities, please contact Volunteer Services by calling 407-396-
0770 or by emailing volunteer(dgktw.org. We look forward to seeing you soon!
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