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Universal Orlando - Ticket Pick-up Instructions 
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The Order Confirmation contains specific directions on 
where to Pick-up the order. 
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Ticket Pick-up – Will Call Kiosks 
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Will Call Kiosks are located at the front gate of 
Universal Studios Florida and Universal’s Islands of 
Adventure.  Guests can pick their tickets up at the park 
they intend to visit first. 
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Ticket Pick-up – Will Call Kiosks 
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Ticket Pick-up – Will Call Kiosks 

•  Guest swipes 
credit card with 
same last name 
as their 
confirmation. 

•  Guest enters 
confirmation 
number and/or 
phone number. 

•  Summary of 
order is 
displayed and 
the guest 
selects PRINT 
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Ticket Pick-up – Will Call Kiosks 
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Guests that do not have a credit card or have difficulty picking 
their order up at the Will Call Kiosks can visit any Universal 
Orlando ticket window.  With their confirmation number and a 
photo ID any Vacation Planner can look up look-up and issue 
their order. 
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Ticket Pick-up – Will Call Kiosks 
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•  All tickets will 
print with the 
primary guest’s 
name on them. 

•  Expiration date 
also included. 

•  For first use of 
each ticket the 
primary guest 
will be asked to 
show ID. 


